Help During School Closure - Information for Students
You might be worrying about the support available to you whilst the school is closed. We want to
make sure that looking after your wellbeing is top of your agenda over this time and that you know
where you can go for support or guidance with any issues you are experiencing.
You might find that you need someone to talk to, there are some great websites you can look at full
of helpful advice and access to trained counsellors.

www.childline.org.uk

www.kooth.com

www.mind.org.uk

A website where you can get lots
of tips and advice on different
topics, share experiences with
people your own age or have a
free confidential chat with a
trained counsellor. Available 24/7.

Free, safe and anonymous online
support where young people can
speak to trained counsellors,
access self-help information and
find community support.

A website full of information and
advice about wellbeing and mental
health

If you would like to speak to someone in person then you can go
to Guildford CYP Haven, a safe place where anyone aged 10-18
years old can talk about their worries and mental health in a
confidential, friendly and supportive environment. The service is
a drop-in so there is no need to phone first or make an
appointment.
CYP Haven is situated in Guildford town centre and has a number of professionals who work there
including a mental health nurse, a youth worker and a peer mentor. They also run a number of
fantastic workshops to help with self-harm, exam stress, anger, self-care, healthy relationships and
substance misuse support. For more information go to www.cyphaven.net
The availability of CYP Haven may be subject to change so please check their website to see what
services they are offering over this time.

Self-Care
All students should have a look at this website which is full of
advice and ideas of ways to look after your wellbeing
www.annafreud.org/on-my-mind/self-care/

Top free apps to help mental health and wellbeing

Calm
Calm Harm
Harm provides tasks

that encourage users to
distract themselves from
urges to self-harm and help
manage their feelings in a
more positive way.

WellMind
WellMind is the NHS mental
health and wellbeing app
designed to help you with
stress, anxiety and
depression. The app
includes advice, tips and
tools to improve your mental
health.

Headspace
Headspace has a number
of different mindfulness
sessions. Ten are free but
you have to subscribe for
more.

MindShift
MindShift is designed to
help teens identify and plan
for situations that cause
anxiety. It includes
information on
perfectionism, test and
performance anxiety and
social worries.

Help During School Closure - Information for Parents
Please be aware that availability of these services may be affected by the
current situation surrounding COVID-19. Pastoral staff will update parents and
students about changes to these services as we are advised.

If you are concerned about the safety of a child or young person you can
contact the Surrey Children's Single Point of Access (SPA)
The SPA is based at Guildford Pavilion and acts as the front door to children's services in
Surrey.
The SPA provides residents and people who work with children in Surrey with direct
information, advice and guidance about where and how to find the appropriate support
for children and families.
Availability: 9am to 5pm, Monday to Friday
Phone: 0300 470 9100
Out of hours phone: 01483 517898 to speak to our emergency duty team.
If it is an emergency call 999 or for non-urgent concerns 101

www.surreycc.gov.uk/fis
A directory of support available for families in Surrey

Information for parents

We know that with increased isolation and school closures young people are likely to have
a lot of screen time. We want to make sure that parents are aware about some of the
apps their children may be using and how to keep them safe online.
www.internetmatters.org
A website full of tools, tips and resources for parents about
helping their children to make the most of the digital world.
There is a helpful list of e-safety concerns that you might have
about your child’s online safety and the steps you can take to
help them deal with any issues.
The website also provides helpful links to organisations that
can offer more help.

www.ceop.gov.uk
If you want to report someone who is behaving
suspiciously online towards a child, you should in an emergency
contact the emergency services by calling 999, or otherwise
make a report to CEOP, the Child Exploitation Online Protection
Centre.

www.commonsensemedia.org/parent-concerns
Promotes the use of safe technology and media for children
and contains information and articles for parents on a variety
of online issues young people may experience.

